Transcript: The Truth about PDFs

SCREEN READER: [Announcing text, unintelligible]
VOICEOVER: This is how a screen reader reads a poorly tagged PDF document. 
SCREEN READER: [Continues announcing text, unintelligible]
VOICEOVER: Now here is what a sighted person sees for the same page. 
[Visually, screen shows a subject guide welcoming students to their subject and describing assessments.]
VOICEOVER: Now, let’s listen to how a screen reader reads a scanned page.
SCREEN READER: Nine items. Page one, containing image. Page two, containing image. Page three, containing image.
[Visually, the screen displays complex textbook pages.]
JOHN: Screen readers can only read text in documents, but the export process to PDFs sometimes obscures these texts. Even if you have an accessible Word document, sometimes PDFs can lose the structure and text alternatives of images. 
[Visually, we switch to seeing John Paul Cruz, a PhD candidate at the School of Computing and Information Systems.]
JOHN: Hi, I’m John. I’m doing my PhD at the University of Melbourne where I investigate how public institutions can make information more accessible to visually impaired people. Inaccessible digital information affects students and staff as well, like when teaching materials are published in ways that restrict access. 
VOICEOVER: The University converts inaccessible materials on request, but the wait causes delays and stress for students. So, what can we do? First, it’s possible to create accessible PDFs, but that requires extra effort. You need to add tags, which are invisible elements that provide important information about the document structure and images.
[Visually, the screen shows someone adding tags in Adobe software.]
SCREEN READER: Welcome to Foundations of Chemistry. In this subject, we will explore the fundamental nature of matter. All matter is chemical ….
[Visually, the screen shows the same subject guide as before, only now the screen reader is announcing aurally the same words we see visually.]
VOICEOVER: Creating accessible PDFs takes so much time, though, that it’s usually easier to publish an accessible Word document or copy content into the LMS. We recommend publishing content in Canvas pages as the primary option and uploading Word or PDF versions as alternatives where allowed by copyright law.
[Visually, the screen shows content being pasted into an LMS page and formatted with heading tags.]
VOICEOVER: Finally, link to accessible readings in Readings Online. To find out more about creating accessible subjects in the LMS, check out our guide.
[Visually, the screen shows a reading being added to an LMS page, and then switches to show the link go.unimelb.edu.au/n3j8.]

